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TMG Public Merchant Recruitment — Merchant Undertaking
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This Undertaking is made by you ("Merchant") to Taobao China Holding Limited (“Tmall
Global”).
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1. Merchant represents, warrants and covenants to Tmall Global that:
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a) It is a company duly incorporated and validly existing and has all necessary
corporate power to carry on its business.
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b) It has the legal capacity and all requisite power and authority to execute this
Agreement, perform its obligations hereunder and use the Services.
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c) It will comply with all applicable Laws, conform to public policy and carry out
ethical business practices.

ST I T VAR St o A SR 2t K LB R

d) It will provide all the information or documents requested by Tmall Global and/or
its affiliates in connection with performing their “know your customer”

procedures;
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e) Allinformation supplied by Merchant to Tmall Global:
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i is true, accurate, complete, valid, and not misleading;
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ii. is not defamatory, libelous, threatening or harassing, obscene,
objectionable, offensive, sexually explicit, harmful to minors or unrelated
to commercial activity;
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iii.  if amended, Merchant will notify Tmall Global immediately;
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iv. in relation to its identity, such as email address, contact telephone
number, contact address, postal code, are valid, accurate and up-to-date,
and Tmall Global and users of Tmall.hk Website will be able to reach
Merchant via such information; and
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v. does not infringe upon any third party’s rights and interests.
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Merchant has never been terminated by Tmall Global or breached any agreement
with Tmall Global.
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Governing Law and Settlement of Dispute. This Agreement shall be governed by
the laws of Hong Kong without recourse to conflict of laws rules and principles.
Any dispute or claim arising out of or in connection with this Agreement shall be
submitted to the Hong Kong International Arbitration Center for arbitration in
Hong Kong according to its arbitration rules in effect at the time of the notice of
arbitration. There shall be three (3) arbitrators, and English shall be the language
for the arbitration proceeding. The arbitration award shall be final and binding on
both parties.
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Language. This Agreement shall be written in Chinese and English. In case of
|ncon5|stency between the two language versions, the English version shall prevail.
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